
Tax Department - Contact Telephone Numbers, 08/03/2024 

1 / 7 

 
DIRECT TAXATION ......................................................................................................................................... 2 

TAX CERTIFICATES/CLEARANCES............................................................................................................... 2 
COMPANIES............................................................................................................................................... 2 
IMMOVABLE PROPERTY/CAPITAL GAINS .................................................................................................. 2 
PROPERTY VALUATION ............................................................................................................................. 3 
ESTATE DUTY (INHERITANCE TAX) (deceased persons until 31/12/1999) ............................................... 3 
DECEASED PERSON’S ESTATE (deceased persons after 31/12/1999)....................................................... 3 
SELF EMPLOYED / EMPLOYEES ................................................................................................................. 3 
EMPLOYERS (I.R.7) .................................................................................................................................... 3 
REGISTRATION/ AMENDMENT OF PERSONAL DATA ................................................................................ 3 
TAX RETURNS ............................................................................................................................................ 4 
TAXISnet .................................................................................................................................................... 4 
Submission of the Tax Returm .................................................................................................................. 4 
TAX COLLECTION ....................................................................................................................................... 4 
STAMP DUTY TAX ...................................................................................................................................... 4 
TAX REFUNDS ............................................................................................................................................ 4 
COURT SECTION ........................................................................................................................................ 4 
TAXATION FOR FOREINERS ....................................................................................................................... 4 
RETIREMENT OF CIVIL SERVANTS ............................................................................................................. 4 

VALUE ADDED TAX  (V.A.T.) .......................................................................................................................... 5 
INFORMATION – TAXPAYER’S SERVICE ..................................................................................................... 5 
ON LINE VAT RETURN SUBMISSION .......................................................................................................... 5 
REGISTRATION – AMENDMENT OF TAXPAYER’S DATA ............................................................................ 5 
DEREGISTRATION ...................................................................................................................................... 5 
V.A.T. ERRORS ON PREVIOUS TAX PERIODS ............................................................................................. 5 
BAD DEBTS ................................................................................................................................................ 5 
SET OFF VAT CREDIT BALANCE TO GOVERNMENT DEBTS ........................................................................ 6 
V.A.T. REFUNDS ......................................................................................................................................... 6 
V.A.T. REDUCED RATE ON RESIDENCE AQUISITION .................................................................................. 6 
ARRANGEMENT OF DEPT INSTALLMENTS ................................................................................................ 6 
IMMOVABLE PROPERTY ............................................................................................................................ 6 

LARGE TAXPAYERS ........................................................................................................................................ 7 
E-SERVICES .................................................................................................................................................... 7 
VIES, INTRASTAT and MUTUAL ASSISTANCE SECTION (ΤΟΜΕΑΣ VIMA) ...................................................... 7 

VIES/ TAXISnet .......................................................................................................................................... 7 
INTRASTAT/ TAXISnet ............................................................................................................................... 7 
TAXISnet VAT ............................................................................................................................................ 7 
(VAT returns, Intrastat returns, Recapitulative Statement) ..................................................................... 7 
EXEMPTION CERTIFICATES ........................................................................................................................ 7 

Data Protection Officer (DPO)....................................................................................................................... 7 
 
 
 
 
 



Tax Department - Contact Telephone Numbers, 08/03/2024 

2 / 7 

DIRECT TAXATION 

SECTIONS 

Telephone numbers 

Nicosia Limassol Paphos Larnaca Famagusta 

TAX CERTIFICATES/CLEARANCES  

 

 Certificates for the purpose of public 
Procurement offers 

 
 

 Confirmation of Income required for 
universities abroad 

 

 Tax Residence /Tax clearance certificates 
for Companies 

 

 Tax Residence /Tax clearance certificates 
for Individuals 

 
 

22308000 

 
25803700 
25803852 

 
26804434 

 
24803513 

 
23811434 

22308000 
25803773 

25803796 

26804365 
26804366 

24803634 

24803635 

 

23811436 

 

22308000 25803793 
26804384 
26804386 

24803704 
24803718 

23811447 

22308000 25803797 26804430 24803600 23811447 

Tax Residence /Tax clearance certificates for 
Foreigners 

22308000 25803797 26804430 
24803600 

 
23811447 

COMPANIES 

 Information  

 Accounts Auditing   

 Assessments  

 Objections  

 Tax Residence/Clearance Certificates 

 Court cases  

22308000 25803700 26804379 

24803704 
24803718 
24803719 
24803724 

 

23811447 

IMMOVABLE PROPERTY/CAPITAL GAINS 

 Certificate of Transfer of Immovable 

Property (DONATION/SALE, Form N313) 

 Assessments  

 Objections 

22308000 
25803700 
25803746 
25803879 

 
26804337 
26804343 
26804346 

 
 

24803652 
24803650 
24803705 

23812152 
23812153 
23812154 
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SECTIONS 

Telephone numbers 
 

Nicosia Limassol Paphos Larnaca Famagusta 

PROPERTY VALUATION  

 Property valuation 

 Construction cost valuation 

 
 

22308000 

22308000 

ESTATE DUTY (INHERITANCE TAX) 
(deceased persons until 31/12/1999) 

 Information 

 Assessments 

 Certificates 

22308000 

DECEASED PERSON’S ESTATE (deceased 
persons after 31/12/1999) 

 Certificate of administration/transfer of 

the estate 

22308000 25803791 
26804334 

26804353 

24803630 

 
23811825 

SELF EMPLOYED / EMPLOYEES 

 Capital Statements 

 Assessments 

 Objections 

 Revised Returns 

 

 Tax Residence and Tax Clearance 

Certificates 

22308000 25803700  

 

 

26804335 

26804338 

 

 

24803600
24803603 

24803620 

24803659 

23811447 

 

26804430 24803600 23811447 

EMPLOYERS (I.R.7) 

 Information 

 Registration/Deregistration 

 Assessments 

 Objections

 

 

 22308000 

 

 
25803814 

 

26804351 

 
 

24803641 

24803642 

 

 
   23811436 

REGISTRATION/ AMENDMENT OF 
PERSONAL DATA 

 Registration/Deregistration 

 Amendment of Taxpayer’s Personal 

Data 

22308000 25803796 
26804365 

26804366 

24803634 

24803635 

24803702 

 

23811436 
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SECTIONS 
Telephone numbers 

Nicosia Limassol Paphos Larnaca Famagusta 

TAX RETURNS 

 Submission of Tax Returns 

 Assessments 

22308000 

25803700 

25803773 

 

26804364 
26804365 

24803634 

24803635 

 

23811436 

 

TAXISnet 

Technical issues 
TAXISnet Registration / Change of emails and 

resetting of new access codes / 

Authorization/Revocation of authorization 

 

Submission of the Tax Returm 

 
 
 

22308000 
 

22308000 
25803737 
25803786 
25803796 

26804364 
26804365 
26804366 

24803590 
24803602 
24803623 

23811859 

TAX COLLECTION 

22308000 

    

 Information 

 Debt Installment planning 

 Debt Collection 

 Court Cases 

25803802 
25803817 

26804426 
24803555 
24803515 

23811434 

STAMP DUTY TAX 

 Stamping of Contracts /documents 
22308000 25803816 26804430 24803511 23811434 

TAX REFUNDS 22601891 

COURT SECTION 

 Court cases (employees/self- employed) 
22308000 

25803809 
25803810 

26804350 
24803515 
24803725 

23811458 

TAXATION FOR FOREINERS 

 Assessments 

 Tax Residence Certificates 

 Tax Clearance Certificates 

22308000 
25803797 
25803835 

26804386 
26804430 

24803704 

24803718 

 

 

23811447 

RETIREMENT OF CIVIL SERVANTS 

 Tax Return Processing 

 

 

22308000 
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VALUE ADDED TAX  (V.A.T.) 

SECTIONS 
Telephone numbers 

Nicosia Limassol Paphos Larnaca Famagusta 

INFORMATION – TAXPAYER’S SERVICE 

 VAT tax treatment 

 Submission of VAT return 

 Other 

22308000 25848888 26804310 24801190 23811435 

ON LINE VAT RETURN SUBMISSION 

 Information/assistance 
22308000 

25848905 

25848888 

26804310 

 

24801116 

24801190 

23811435 
23811567   

REGISTRATION – AMENDMENT OF 
TAXPAYER’S DATA 

 Information 

 Registration/Certificate of Registration 

 Transfer of Business as a going concern 

 Amendment  of Taxpayer’s Data 

22308000 25848901 

 
 
 

26804306 
 
 

26804320 

24801148 

24801108 
23811568 

DEREGISTRATION 

 Information 

 Deregistration 

22308000 25848902 26804320 
24801324 

24801138 
23811575 

V.A.T. ERRORS ON PREVIOUS TAX PERIODS 

 Information 

 Error request processing 

 Approval for issuance of supplementary 

invoices 

22308000 25848828 26804307 24801309 23811814 

BAD DEBTS 

 Information 

 Processing of request for bad debts 

22308000 25848888 26804307 24801190 23811435 
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SECTIONS 
Telephone numbers 

Nicosia Limassol Paphos Larnaca Famagusta 

SET OFF VAT CREDIT BALANCE TO 
GOVERNMENT DEBTS 

 Information 

 Setting off credit balance 

Nicosia: vanastasiou@tax.mof.gov.cy 

Limassol/Paphos:chmichael@tax.mof.gov.cy 

Larnaca/Famagusta:pdemedriou@tax.mof.gov.cy 

22601774 25848778 
24801317 

24801319 

V.A.T. REFUNDS 

 Information 

 Request for refunds 

22601789 

22601848 
25848799 
25848765 

24801319 
24801139 

24801319 
22308000 

V.A.T. REDUCED RATE ON RESIDENCE 
AQUISITION 

 Information 

 Application processing 

22308000 25848726 26804319 

24801130 

24801307 

24801330 

23811682 

ARRANGEMENT OF DEPT INSTALLMENTS 

 Information on VAT Debt 

 VAT Debt Collection / installments 

22308000 
25848832 

 
26804322 

24801300 
24801310 23811583 

IMMOVABLE PROPERTY 

 Supply of land 

 Letting and Leasing of immovable 

property 

   

   22308000 

 

25848742 26804302 
24801130 

24801314 
23811574 

 

  

mailto:vanastasiou@tax.mof.gov.cy
mailto:chmichael@tax.mof.gov.cy
mailto:pdemedriou@tax.mof.gov.cy
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LARGE TAXPAYERS 

Nicosia/Larnaca/Famagusta: 22308000 

Limassol/Paphos: 25848805 

Email: lto@tax.mof.gov.cy 

E-SERVICES 

GOV.CY 

Taxpayer account/Overdue Debts: 25848888 /25848715 

24801300,24801310, 26804307, 23811434 

VIES, INTRASTAT and MUTUAL ASSISTANCE SECTION (ΤΟΜΕΑΣ VIMA) 

VIES/ TAXISnet 22308000 

INTRASTAT/ TAXISnet 22308000 

TAXISnet VAT 

(VAT returns, Intrastat returns, Recapitulative 
Statement) 

22308000 

EXEMPTION CERTIFICATES 

 Information 

 Exemption Certificates 

 

22308000 

Data Protection Officer (DPO) 

22601926 

Email: dataprotection@tax.mof.gov.cy 

 

mailto:lto@tax.mof.gov.cy
mailto:dataprotection@tax.mof.gov.cy

