
NAME OF UNDERTAKING WEBSITE

ALTIUS INSURANCE LTD https://www.altiusinsurance.net/en/epikoinonia

AMERICAN HELLENIC HULL INSURANCE COMPANY LIMITED https://hma.com.cy/complaint-form/

ANCORIA INSURANCE PUBLIC LTD https://www.ancoria.com/cy-en/Contact

ATLANTIC INSURANCE COMPANY PUBLIC LTD https://www.atlantic.com.cy/en/contact-us/complaint-form

CNP CYPRIALIFE  LTD https://www.cnpcyprialife.com/en/cnp-cyprialife/contact-us

CNP ASFALISTIKI LTD
https://www.cnpasfalistiki.com/en/cnp-asfalistiki/contact-us/complaints/complaints-
management-policy

COMMERCIAL GENERAL INSURANCE LTD https://cgi.com.cy/we-value-your-opinion/?lang=en

COSMOS INSURANCE PUBLIC CO LTD https://cosmosinsurance.com.cy/en/complaint-procedure/

THE UNITED KINGDOM FREIGHT DEMURRAGE AND DEFENCE 
INSURANCE (EUROPE) LIMITED

https://www.ukdefence.com/contact/complaints-handling-procedure/

ETHNIKI GENERAL INSURANCE (CYPRUS) LTD

ETHNIKI INSURANCE (CYPRUS) LTD

EUROLIFE LIMITED https://www.eurolife.com.cy/en/service-center-redirect/contact-us/complaint/

EUROSURE INSURANCE COMPANY LIMITED https://www.eurosure.com/en/useful-information/complaints-and-suggestions/

GAN DIRECT INSURANCE LIMITED https://www.gandirect.com/feedback/ 

GENERAL INSURANCE CYPRUS LTD https://www.gic.com.cy/en-gb/homepage/frequently-asked-questions2/

HD INSURANCE LTD https://www.hellasdirect.com.cy/assets/pdf/IDD-Information-EN.pdf

HELLENIC LIFE INSURANCE CO LTD https://www.helleniclife.com/contacts/suggestions-complaints/

ASFALISTIKH ETAIREIA I 'KENTRIKH' LTD https://www.kentriki.com.cy/en/contact/

KLPP INSURANCE & REINSURANCE COMPANY LTD http://klppinsurance.com/contacts/

THE LONDON P&I INSURANCE COMPANY (EUROPE) LTD https://www.londonpandi.com/connect-with-us/

MEDLIFE INSURANCE LTD https://www.medlife.net/complaints/

MINERVA INSURANCE PUBLIC CO LTD https://minervacy.com/en/support/complaint-form/

PANCYPRIAN INSURANCE CO. LTD https://www.pancyprianinsurance.com/suggestions/complaints-procedure.html

PRIME INSURANCE COMPANY LIMITED https://www.primeinsurance.eu/en/complaints

PROGRESSIVE INSURANCE COMPANY LIMITED https://progressiveic.com/en/contact/complaint-management/#

ROYAL CROWN INSURANCE CO LTD https://www.royalcrowninsurance.com/complaints/

STEAMSHIP MUTUAL UNDERWRITING ASSOCIATION 
(EUROPE) LTD

https://www.steamshipmutual.com/contact-us/complaints-siae-or-smuae.htm

TRUST INTERNATIONAL INSURANCE CO (CYPRUS) LTD https://www.trustcyprusinsurance.com/contact/

UNIVERSAL LIFE INSURANCE PUBLIC CO. LTD https://www.universallife.com.cy/complaints_management

HYDRA INSURANCE COMPANY  LTD
https://www.hydrainsurance.com/index.php/en/important-information/complaints-
administration-procedure

YDROGIOS INSURANCE COMPANY (CYPRUS) LTD https://www.ydrogios.com.cy/en/policies

https://www.ethnikiinsurance.com/feedback/


